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Overview WAWF has a number of methods in which a user can reset their 

password without needing a GAM to take any action.  There is a 

password reset option on the WAWF main page, they can reset their 

own password from within their login, and if their password has expired 

WAWF will allow the password to be changed provided the user 

correctly answers the security questions.  As it is there may still be some 

cases where the user is unable to reset their own password and will 

require their GAM to step in and take action. . 

 

Procedure Follow the steps below to reset a User’s Password in WAWF. 

Step Action 

1 After Logon, click on the Administration Console link at the top of the 

screen. 
 

 
 

2 Click the User link at the top of the screen. 

 

 
 

3 Click the Reset Password link 

 

 

Continued on next page 
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Procedure The steps below are continued from the previous page. 

 (continued) 

Step Action 

4 Enter the User ID, and then click the Submit link. 

 

 
5 Confirm that the information matches the user requesting the password 

reset. Then click the Submit link.  

 

 
6 The one time password provided will need to be emailed to the user to 

inform them of their new temporary password so they can once again 

access WAWF. 

 

 

 

 


